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Get with the Paltalk program

IM On Steroids With
Audio And Video

Mike Boyle
MBoyle{@RadioandRecords.com

hat if there was a cool and relatively new rechnology to add
to your radio station’s arsenal? One many of your listeners
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ly nothing and will make you

an instant hero at your company because you introduced a
new revenue model and helped grow the ranks of vour Pls,

too? Well, it's not only possible, i

% real, and ics called Palealk.

Brought to market cight vears ago by CEO Jason Katz, Paltalk (paltalk.com)
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capabilities. The only cost you incur is within
the application’s ability to view other people’s
video streams via a llll“;'l'll‘llﬂll.

In shorr, the applicanon has morphed mro a
group-chat environment that is less focused on
communicating one on one with people (a5 vou
do with AOL, 1CQ, Yahoo and other IM appl

canons) and maore abour connectmg an audie

on a topic they care about

“It takes place in a multimedia environment

where all participants are able o listen, wlk, tepe,
read and share ther video stream and see others
do the same” Paltalk  president/COO Joel
Smernoft sve

Downloadable for PCs (sorry, no Mac appli-
cation yet), Smernofl says the largest chat room
they've seen so far 15 3,000 simul@ncous users.
“They could go up to 10,000 he v

Other things to know about the application:
As a user you can go into any chat room and
partcipate with Palalks 4 million
members, " There's 30,000-73,(00 users at any
one time on the service in abour 4,000 ch,

acuve

rooms.” Smernoff says. And those chat-room
conversations, set up and monitored by the
room owner/ moderators, could be on anything
from music to Wall Street suis chatting up
financial issues.

Palealk
opport
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o takes advantige of

< within  the application,
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: technology that adds audio a

d video

Smernoft <ays its “very light™

“Its just for the free users, There are sumll
banner ads, and we try o keep it unobrrusive,
bur 1t does allow us 1o monenze the swervice,
There are real costs when vou use this amount
of bandwidth.”

The Falalk applicanon is already used i radio,
for one, by XM Sarellie Radio/CBS Radio sy

dicated morning personalities Opie & Anthomy:

“Anthony, who is somewhat of a techie, dis-

covered 1t from what T understand” Smernotl”

“He had the wea o parnapate moa char
room from within their radio studios nang web-

SaYs

cams to show the audience what was happening
while they were on the

rand to participate with

theny in a two-way dial

Thanks o OXA rlking abour Palualk on the
air and on their Web sire fopieandanthonv.com),
Smiernoft savs that there are S00- 1000 O&A lis-
teners going w the duo's live-streaming video

chat room every morming.

“It’s like taking radio from a one-way broad-
cast o a ewo-way dialogue. Listeners can talk to
the talent and each other and comment on the
show in real time. This is where radio is going
Instead of just listening, you can now partici-
pate with radie. Owners and programmers can
now open up their starions to the whoele world
and not_just be limited to their own local s

nal handicaps.”
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'This is where
radio is going.
Instead of just
listening, you
can now
participate with
radio.’

—Joel Smernoff

ernoff says that Paltalk 1s now m discussions
with a variery of other media a0 well as radio
about becoming involved with the application for
TEVenue gencration,

“They are all starung o realize that they have
o start doing something with the Interner and
two-way communication.” Smernoff s

There is one obvious negative involved with
using this appheation, wlich centers on the
% going on in the chat rooms
(hoth audio and video) and the potential reser

content of w

vations that an advertser may  have about

becoming imvelved with it. Smernoff savs it has
thar oo, “We
worked very hard to keep it

covered,

L
a cean environment. It
important to us thar people
feel comtormble”

To accomplish thar  the
Paltalk
empowered  all

owners and rheir depuries o

bram  trust D

chat-room

have room-monitoring tools

that give them the ability w
take down video,
mucrophone and kick a wser

IWay a1

aut for inappropriate behav-
ior, “Its not the Wild West”
Smernofl siys.

Another way Paltalk makes
1t chat rooms more enjovable

i with a 250-person group of
trained volunteers whao form

a neighborthood-type watch, standing by 24/7
worldwide. The group 1s able o communicate m
nine la

ages and can be invited into a room to

moderate disputes.

Making the Palulk experience even more
inmigwing for mdio 5 a new “Super IM7
Messenger 2.0 version comng out in December
that will allow multiparey and mulimedia for up
to five people in an 1M window

In addition, Smernoff savs, “In a couple of
weeks we'll have the ability to put chat rooms
right on rdio staton Web sites so hsteners can
spend more time on those sites and give stations
the abil
of the video elemen

to monetize the experience because
" PR
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